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Synopsis

Certo’s Supervision: Concepts and Skill-Building 8e prepares students to be supervisors in a
challenging modern workplace. It is based on the premise that organizational variables including
diversity in the workforce, computer and communication technology, and the design of organization
structures are constantly changing. Overall, this text focuses on discussing important supervision
concepts and providing fundamental skills necessary for applying these concepts. Students will

learn the critical role of a supervisor in an organization and the abilities needed to be successful.
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Customer Reviews

A requirement for a Supervision class I'm taking. The writings and lessons are somewhat obvious,
but I'd rather that than overly complex. The review and discussion questions at the end of the
chapters do make me think "outside of the box"

Excellent book. Received an A’ in the course. Thank you.
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Nice



Pretty good book.

Good!

| had to sue this for class in my semester and | thought this book was extremely informative if you
are going into the management or human resources major.
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